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Privacy Policy
Last Updated: October 2025
ASB Help is committed to respecting and keeping safe any personal information you share with us or that we get from other agencies/organisations. This privacy notice sets out the basis on which we will process personal information, whether that information is collected through ASB Help’s website or by any other means.
The contact email address for ASB Help in relation to processing of personal information and for any questions regarding this privacy notice is:
admin@asbhelp.co.uk
When someone visits www.asbhelp.co.uk we use a third-party service, Google Analytics, to collect standard internet log information and details of visitor behaviour patterns. We do this to find out things such as the number of visitors to the various parts of the site. This information is processed in a way which does not identify anyone. We do not make, and do not allow Google to make, any attempt to find out the identities of those visiting our websites. If we do want to collect personally identifiable information through our websites, we will be up front about this. We will make it clear when we collect personal information and will explain what we intend to do with it.
Why we will hold your information and what we would do with it
ASB Help invites people who are experiencing issues in reporting anti-social behaviour to contact them to share their story and ask for advice.
People choose to contact ASB Help by telephone, email or through social media channels. ASB Help will use this information to:
· Provide assistance where possible through referring them to relevant pages on our website and other sources of online help.
· Where there is an issue with the ASB Case Review, ASB Help may feel it is appropriate to contact a local agency partner (for example police or council) to investigate the situation further. This will only be done with the written consent of the victim.
· Campaign for change in the Home Office and other relevant departments on areas affecting victims and witnesses of anti-social behaviour.
· Conduct research into matters affecting victims and witnesses of anti-social behaviour.
· From time-to-time ASB Help is approached by media and other organisations looking for victims who can share their story. We may contact victims who have given us their personal information to ask them if they would be interested in getting involved. We will only pass their contact details onto third parties with their written consent.
The legal basis for the processing of personal information by ASB Help is the consent of the individual the personal information is about.
Online Survey
ASB Help has an online survey on its website/social media which it invites victims of anti-social behaviour to complete.  
The survey allows people to submit additional, personal information about themselves. This is used to create anonymised case studies for the website. First names will only be used if the victim is in agreement.
Why we would share your information
In delivering our services ASB Help will normally only share personal information with another agency/organisation with the consent of the individual concerned.
There are exceptional circumstances where we may have to disclose personal information without the individual’s consent. These are:
· If we believe that either you or someone else is at risk of significant harm; ASB Help staff have a duty to report any issues relating to child protection or adult safeguarding.
· Where there is another legal reason or requirement to disclose your personal information.
Where we store your information
Please note that unless encrypted, email messages and social media messages sent via the internet may not be secure and could be intercepted and read by someone else. Please bear this in mind when deciding whether to include personal or sensitive information in any email messages you intend to send.
The online survey and enquiry form data is held by third-party processors which is responsible for maintaining data security.
All ASB Help employees and data processors, who have access to or are associated with the processing of personal information, are obliged to respect the confidentiality of that information.
In the event of a breach of your personal data (name, address, email) we would notify you of this and work swiftly to correct the issue that might cause a breach.
What rights do you have?
You have a number of rights under Data Protection Legislation:
· Right to know what data we hold – you have the right to know what personal data we hold about you. This Privacy Policy describes the data we will hold but you can ask if we have any other data about you which is not covered by this Privacy Policy.
· Right to have a copy of the data we hold – you can ask for a copy of the data we hold about you. This is called a ‘subject access request’.  If you make a ‘subject access request’ we will give you a copy of all the data we hold about you.  We will do this within one month.
· Right to object – you can object if you think we are using your data in the wrong way. You can also object if you think we don’t have ‘lawful grounds’ for using your data. We will give you a statement explaining why we use your data and explaining the ‘lawful grounds’.  If you are still not happy, you can complain to the Information Commissioner’s Office.
· Right to have your data corrected – if you think there is a mistake in your data, please tell us. You have a right to have it corrected.
· Right to be forgotten – we promise to remove your data after six years. You have a right for this to happen because we don’t need to keep your data any longer than six years.  If you want your details to be removed earlier that six years, please contact us to request this.
Changes to our Privacy Policy
We keep our privacy policy under regular review, and we will place any updates on this webpage. You may wish to check this webpage every time you submit personal information to ASB Help.
Cookie Policy
(a) What is a cookie?
A cookie is a small text file, which often includes a unique identifier, that is sent to your computer or mobile phone (referred to here as a “device”) browser from a website’s computer and is stored on your device’s hard drive. There are various types of cookies which perform different functions, such as recording your browsing habits. The information recorded by the cookie is retrieved on the user’s next visit to the site.
For more information about cookies, visit www.aboutcookies.org
(b) ASB Help cookies – how to manage cookies
Most web browsers will accept cookies, but if you would rather that we did not collect data in this way you can choose to accept all or some or reject cookies in your browser’s privacy settings. Rejecting all cookies means that certain features cannot then be provided to you and accordingly you may not be able to take full advantage of all of the website’s features. Each browser is different, so check the “Help” menu of your browser to learn how to change your cookie preferences.
If you want to delete any cookies that are already on your computer, please refer to the instructions for your file management software.
Email newsletter
We use MailerLite to manage our email marketing subscriber list and to send emails to our subscribers. MailerLite is a third-party provider, which may process your data using industry-standard technologies to help us monitor and improve our newsletter.
MailerLite’s privacy policy is available at https://www.mailerlite.com/legal/privacy-policy
You can unsubscribe from our newsletter by clicking on the unsubscribe link provided at the end of each newsletter at any time.
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