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The problem starts.
You call the police or other agency.
When they arrive everything is calm.

No one else has seen or heard the problem.

Sound familiar? You are not alone. This can be very frustrating but
agencies also need evidence to act. Here are some tips to getting it.

Courts are busy. Applicants need good quality evidence. Without good evidence,
the judge will not act. Here are some suggestions to help you build up a case
against the perpetrator(s). Please note that your initial report of the incident is still
the foundation of the case.
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Diary sheets

Diary sheets are a great way to record what is happening and how often over time.
This is particularly effective in the case of issues with noisy neighbours.

Don't just expect to remember it. Write it down.

We recommend a simple diary with the date, time and place the behaviour happened,
what you were doing at that time, and also how you felt. This all helps to build up a
picture for the agencies that get involved.

Most councils will have a template ASB monitoring form — if the issue is noise, call the
council and ask to speak to the ASB officer. They should be able to supply you with
official forms (but in the meantime you can use your own diary or notebook, or use
ASB Help's diary sheet template. This will still be accepted in court). The agency
investigating your complaint should collect these forms from you regularly.

Example Diary Log Sheet

L LT —

Address: ...
Signature: . Dtz
Date of | Time Tifme What happened and where? How did this affect you? witness (if any)
incident | started | stopped | Example: Loud music, verbal abuse (give actual | Example: Fear for safety, could not sleep
words where relevant) fram next-door because of the noise, health problems,
neighbour, assault, vandalism ete. tearful, any injury,
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https://asbhelp.co.uk/wp-content/uploads/2025/07/Example-diary-sheet-1.pdf

Written proof of threats

Keep everything if you have received threatening emails, letters, text messages or
anything on social media.

Written evidence is so powerful and even if it is distressing to see, you should keep
it. If you have voicemail or answerphone messages that prove the anti-social
behaviour you should keep them indefinitely or, if this is not possible, we would
recommend asking a police or council official to listen to it and make sure what is
heard is written into a statement by you or them.

If the message is something posted on a social media site which the person posting it
could later remove, we would recommend you print it out and again ask an
independent person (preferably in an official capacity) to sign it and confirm they saw
it live on the Internet.

Petitions — Petitions can be created digitally or physically and can demonstrate that
you are not the only person being impacted by the anti-social behaviour.

You should include a clear description of the issue and the impact this is having on
the community. Given the sensitivity required, you should aim to keep signatories
anonymous.

Noise recording

Noise monitoring equipment (DAT machines) should be available from the
Environmental Health Officers at your local authority (or possibly at your housing
association).

These can be placed in your house to record the noise you are hearing. The agencies
can then measure the decibels and times of the noise. This allows them to decide
whether it is a statutory nuisance (affecting your health and/or normal lifestyle). This
is necessary to get an abatement notice, which asks the offender to stop making the
noise, or limit it to certain times of the day.

Noise monitoring equipment is brought in a small suitcase by someone not in uniform.
It cannot be seen once it is installed inside. Therefore you should not need to be
afraid that the anti-social neighbours will see it. Always worth stressing this though
with the official bringing the equipment.

Alternatively, local agencies may give you access to a noise recording app to record
noise disturbances through your personal electronic device.
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CCTV surveillance and other filming

CCTV surveillance equipment has been very effective in showing evidence for crime
and anti-social behaviour. However, there are strict rules for how you install and use
it which we would advise you consult these rules carefully first.

The Information Commissioners’ Office provides useful information on home CCTV
systems here.

Professional witnesses

There is great news here, particularly for those suffering intimidation and living in
fear — you don’t have to be the one giving evidence against those making your life a
misery.

Someone else can testify to what they see or hear - this could be someone from your
local council or there are professional witnesses who offer a service to come and
withess the behaviour and give that evidence in court. Professional withesses charge
a fee for this service. Depending on the circumstances the council can arrange this,
but processes may differ locally.
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https://ico.org.uk/for-the-public/home-cctv-systems/

